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e Open up Microsoft Authenticator on your old phone. Select your account
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Click Update security info
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Notifications enabled

% You can use this device to approve notifications to
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One-time password code
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£ Change password

< Update security info
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o Set up phone sign-in
A Sign in without a password

£ Change password

=) Update security info
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() Reset device notifications
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Now a browser will open with the page https://mysignins.microsoft.com/
Log in with your email address to JU.
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e Enter the password for your JU account
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Use your JU username or JU e-mail address and
password

Use your JU username or JU e-mail address and
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() Keep me signed in

Problems signing in with your account?
Please contact [T Helpdesk.

IJU password
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Problems signing in with your account?
Please contact IT Helpdesk.

Forgotten or expired password?

Forgotten or expired password?
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e Approve the request from Microsoft Authenticator on your old phone
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Approve sign-in request
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@ Open your Authenticator app, and enter

the number shown to sign in. Approve sign-in request
@ Open your Authenticator app, and enter
the number shown to sign in.

No numbers in your app? Make sure to

No numbers in your app? Make sure to upgrade
to the latest version.

I can't use my Microseft Authenticator app right now upgrade to the latest version.

More information | can't use my Microsoft Authenticator app right now
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e Click Add sign-in method and select Authenticator App
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Add a method X

Which method would you like to add?

| Authenticator app v | Add a method X

Which method would you like to add?

| Authenticator app M |

Cancel -
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Microsoft
Authenticator

0 Start by getting the
app

Microsoft X
Authenticator

0 Start by getting the
app

On your phone, install the Microsoft
Authenticator app. Download now

After you install the Microsoft
Authenticator app on your device,
choose "Next".

On your phone, install the Microsoft
Authenticater app. Download now

After you install the Microsoft
Authenticator app on your device,
choose "Next".

| want to use a different authenticator

app

I want to use a different authenticator

AA @ mysignins.microsoft.com &

4(3)



JONKOPING UNIVERSITY

Now it's time to open Microsoft Authenticator on your NEW phone.
Select Add account (or click the plus sign) followed by Work or school account.
(Don't forget to allow Notifications on your phone if desired)
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WHAT KIND OF ACCOUNT ARE YOU ADDING?

e***

|| Personal account

Work or school account

Ready to add your
first account?

Other (Google, Facebook, etc.)

Any Microsoft account or other type of
account you add will appear here.

Add account

Already have a backup?
Restore your account.

Begin recovery

®

Addresses

Authenticator

Verified IDs

all stored passwords, addresses, and other autofill
info will be available on this device.
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Authenticator < Add account

What kind of account are you adding?

= Personal account

Work or school account

Other account (Google,
Facebock, etc.)

Let's add your first account!

For further assistance, see the Help
section in the menu.

Already have a backup?
Sign in to your recovery account.

Begin recovery
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(D) When you are signed in with your personal account,

WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account

Work or school account
I

. Add work or school account

Sign in

Cancel

(i) When you are signed in with your personal account,
all stored passwords, addresses, and other autofill
info will be available on this device
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e Click Show QR Code and then scan the QR code displayed on your OLD phone

No SIM 7
1416 M @ & - 22 92% @
Microsoft ) @ signins.microsoftcom (@O
Authenticator

Set up your account

in the app Microsoft
Authenticator

When finished, come back to this setup
experience. Set up your accou nt

in the app

Pair your account to the app by clicking

this link.
When finished, come back to this setup

Hide QR code experience.

Pair your account to the app by clicking
this link.

Hide QR code
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e Approved request on NEW phone
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Are you trying to sign in?
Jonkoping University
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Enter the number shown to sign in.
Jonkoping University
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Enter the number shown ta sign in.

No, it's not me Yes Enter number here
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Approve sign-in request

Open your Authenticator app, and enter
the number shown to sign in.

4 3 Microsoft

Authenticator

~ | Let'stryitout
No numbers in your app? Make sure to upgrade

to the latest version.

Approve the notification we're

| can't use my Microsoft Authenticator app right now sending to your app by
entering the number shown
More information below.
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e Once the request has been approved, Microsoft Authenticator should be added
correctly to your new phone.

No SIM =

1417m@ e - =2 92% M@

() @ signins.microsoftcom (@) @

Microsoft
Authenticator

° Notification approved

Microsoft

m Authenticator

° Notification approved

AA @ mysignins.microsoft.com  C

Good work!
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