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Add MFA when changing 
phones 

• Open up Microsoft Authenticator on your old phone. Select your account

iOS  Android 

klaema
Cross-Out
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• Click Update security info  

 

 
 

 

 

 

 

 

 

  

 

 

 

• Now a browser will open with the page https://mysignins.microsoft.com/   
Log in with your email address to JU.  

 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

  

  

https://mysignins.microsoft.com/
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• Enter the password for your JU account  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

• Approve the request from Microsoft Authenticator on your old phone  
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• Click Add sign-in method and select Authenticator App  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 

• Click Next  
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• Now it's time to open Microsoft Authenticator on your NEW phone. 
Select Add account (or click the plus sign) followed by Work or school account. 
(Don't forget to allow Notifications on your phone if desired) 

 

 

 
 
 
 

 

  

  

  

  

   



 
 

6 (3) 
 

• Click Show QR Code and then scan the QR code displayed on your OLD phone  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

7 (3) 
 

 
• Approved request on NEW phone 
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• Once the request has been approved, Microsoft Authenticator  should be added 
correctly to your new phone. 

 
 
 
 
 
 
 
 

Good work! 
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