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Connecting a laptop running Windows 7 or Vista
to the wireless network Eduroam.

Make sure your wireless network is enabled.

Click on the icon in the lower right corner to list the available

networks.
Click on Eduroam and then Connect.
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Type in your username followed by @ju.se and then your Eduroam-password.
If you're not a student at Jonk&ping University, type in your username and password
provided by your home university.
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Click on Connect.
Important! Click Connect as soon as possible!

Windows Security Alert

G The connection attempt could not be completed

The Credentials provided by the server could not be validated. We recommend
that you terminate the connection and contact your administrator with the
information provided in the details. You may still connect but doing so exposes
you to security risk by a possible rogue server.
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You are now connected to Eduroam.



Troubleshooting

If it doesn’t work to connect to Eduroam because the login window keeps on returning, follow
the bellow instructions

Right click the Network icon in the lower right corner.
Click on Open Network and Sharing Center.

Troubleshoot problems

Open Metwork and Sharing Center

Click on Manage wireless networks.
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You are currently not connected to any networks.

Change your networking settings

‘E. Set up a new connection or network
=

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

‘5. Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

«& Choose homegroup and sharing cptions

See als . . . .
S Access files and printers located on other network computers, or change sharing settings.
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Windows Firewall Diagnose and repair network problems, or get troubleshooting information.

Click on add and then Manually create a network profile
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How do you want to add a network?

Add ﬁ

MG Manually create a network profile

"= This creates a new network profile or locates an existing network and saves a profile
for the network on your computer. You need to know the network name (S5ID) and
security key (if applicable).

Create an ad hoc network
This creates a temporary network for sharing files or an Internet connection
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Enter the information as displayed below.

Network name: eduroam
Security type: WPA2-Enterprise
Encryption type: AES
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Enter information for the wireless network you want to add

eduroam

Metwork name:

Security type: iMPAZ-Entelplise V]
Encryption type: ’AES v]
Security Key: | [JHide characters

Start this connection automatically

[] Connect even if the network is not broadcasting
Warning: If you select this option, your computer's privacy might be at risk.
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Click on Change connection settings.
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ange connection settings
Open the connection properties so that I can change the settings.




Make sure that the settings are set as displayed in the image below and then click on
Security

Mame: eduroam
S5ID: eduroam
Metwork type: Access point

Metwork availability: Al users

Connect automatically when this network is in range
[7] Connect to & mare preferred netwark if available
[] Connect even if the network is not broadcasting its name (S510)
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Make sure that the settings are set as displayed in the image below and then click on
Settings.
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Security type: [weazEnterprise -]

Encryption type: [AES v]

hoose a network authentication method:
( [Microsoft: Protected EAP (PEAP) -] [ Settings
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Make sure that the settings are set as displayed in the image below and then click on
Configure
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Uncheck Automatically ise my Windows login name and password and click OK.
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When connecting:

omatically use my Windows logon name and
ssword (and domain if any).
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Click on the pop-up message and type in your username followed by @ju.se and your
Eduroam password.

ALk Additional information is needed to connect eduroam. ™ *
"= Click to provide additional information.




Still not working?
- Check your firewall settings

Do you get an error message that you are typing in the wrong password or you are unsure if
you are typing in the correct password.
- Sign in at www.ju.se/myaccount and change your Eduroam password

Note!

You now have a connection to the network with a public IP-adess.

It is therefore important that you have a firewall and antivirus software installed on your
computer.

Any abuse or charge of abuse will lead to disconnection of your account from the Jonkoping
University network.


http://www.ju.se/myaccount

